
S T R AT U M  I N D U S T R I E S
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NOTICE OF PRIVACY PRACTICES

ORGANIZATION Stratum Industries

MAILING ADDRESS 15 Shipley Circle

PHONE +1 (226) 899-8664

EMAIL vihaan@stratumindustries.co

EFFECTIVE DATE August 22, 2026

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT

CAREFULLY.

1. OUR PLEDGE REGARDING PROTECTED HEALTH INFORMATION

Stratum Industries is committed to protecting the privacy and security of your Protected Health
Information (PHI). PHI includes individually identifiable health information created, received,
maintained, or transmitted by us in connection with our services and platform.

Under the Health Insurance Portability and Accountability Act of 1996 (HIPAA) Privacy and Security
Rules (45 CFR Parts 160 and 164), we are required by law to:

Maintain the privacy and security of your PHI.

Provide you with this Notice of Privacy Practices explaining our legal duties and privacy practices
regarding your PHI.

Abide by the terms of the Notice currently in effect.

Notify affected individuals promptly following a breach of unsecured PHI.

2. HOW WE MAY USE AND DISCLOSE YOUR PHI

We may use and disclose PHI without your written authorization for the following purposes:

Treatment: To provide, coordinate, or manage your health care and related services.

Payment: To bill and collect payment for services provided to you from health plans, insurers, or
third parties.



Health Care Operations: To support our business operations, quality improvement,
compliance audits, customer service, and platform administration.

As Required by Law: When required by federal, state, or local law, court order, or
judicial/administrative proceedings.

Public Health & Safety: To public health authorities for disease control, product reporting, or
to avert a serious and imminent threat to health or safety.

Health Oversight Activities: To health oversight agencies for authorized audits,
investigations, and inspections.

Business Associates: To third-party service providers (Business Associates) who perform
functions on our behalf, under written Business Associate Agreements ensuring PHI protection.

3. USES & DISCLOSURES REQUIRING YOUR WRITTEN AUTHORIZATION

Any other uses or disclosures not described in this Notice, including marketing, the sale of PHI, or
disclosure of psychotherapy notes, will be made only with your explicit written authorization.
You may revoke an authorization in writing at any time, except to the extent that we have already
taken action in reliance on it.

4. YOUR INDIVIDUAL PRIVACY RIGHTS

You have the following rights regarding your PHI maintained by Stratum Industries:

Right to Inspect and Copy: You have the right to inspect and obtain an electronic or paper
copy of your PHI in our designated record sets.

Right to Amend: If you feel your PHI is incorrect or incomplete, you may request an
amendment in writing.

Right to an Accounting of Disclosures: You have the right to request a list (accounting) of
disclosures we have made of your PHI for purposes other than treatment, payment, or health care
operations over the prior six years.

Right to Request Restrictions: You may request restrictions on certain uses or disclosures of
your PHI. (We are not required to agree unless it pertains to items paid out of pocket in full).

Right to Confidential Communications: You may request that we communicate with you via
alternative means or locations.

Right to a Paper Copy: You have the right to receive a paper copy of this Notice at any time
upon request.

5. QUESTIONS AND COMPLAINTS

If you believe your privacy rights have been violated, or if you have questions regarding this Notice,
you may file a complaint with us or with the Secretary of the U.S. Department of Health and Human
Services (HHS).



You will not be penalized or retaliated against for filing a complaint.

STRATUM INDUSTRIES PRIVACY OFFICIAL CONTACT

NAME & TITLE Vihaan Jagiasi, CTO & Co-Founder / Privacy Official
MAILING ADDRESS 15 Shipley Circle
EMAIL vihaan@stratumindustries.co
PHONE +1 (226) 899-8664

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

Office for Civil Rights, 200 Independence Avenue, S.W., Washington, D.C. 20201
Web: https://www.hhs.gov/ocr/privacy/hipaa/complaints/

6. CHANGES TO THIS NOTICE

Stratum Industries reserves the right to change the terms of this Notice at any time. Revised notices
will apply to all PHI we maintain and will be posted on our website at https://usestratum.co and
made available upon request.
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